
Crossroads is an advice and support centre for EU citizens and third
country nationals with residence permit in another EU country living in
poverty or homelessness in Stockholm.

At Crossroads, you can find staff offering consultation on how the Swedish
system works and how to establish oneself in Sweden as an EU citizen or a
third country national with residence permit in another EU-country.
Furthermore, a large variety of languages is spoken within Crossroads,
providing the opportunity to receive consultation in numerous European
languages.

Participants at Crossroads are offered free breakfast, shower,
opportunities for laundry, change of clothes (only in emergencies), various
courses and other services. Crossroads also has a women department.
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How to find and contact us

Address: Tullvaktsvägen 2, Plan 1. 115 56  Stockholm

Phone: 08-684 231 50

Email: crossroads@stadsmissionen.se

Monday - Thursday

Friday

Lunch (Monday-Thursday)

08:30 – 15:30 
(Last admission at 15:15)
08:30-12:00
(Last admission 11:45)

13:00-14:00

Breakfast every day 08:30 – 10:30 

Showers/laundry 08:30 – 15:00 (Friday 08:30-11:45)

Information desk 8:30 – 12:00 
13:00-14:00 (Monday-Wednesday)

Consultation with EU Advisor 8:30 – 12:00 (Monday, Wednesday & 
Friday)
14:00-15:15 (Monday-Wednesday)

Opening hours and activities

Crossroads

Gärdet T-bana

Bus stop 
Frihamnen 
(1-91-72-76)

Bus stop 
Lindarängsvägen 
(72-76)



Group activities and courses

Crossroads offers you a variety of courses including:

 Swedish language course

 English language course

 Job searching course (you need to be EU citizen or have long-term 
residence–EC in an EU country to participate)

 Civic orientation course

 Other type of courses depending in the availability of our teachers 

For more information about the courses we offer please check the 
information board or contact the staff.

Additional services

Medical consultation * Wednesdays from 9:00 – 11:45

CV creation and translation

*in partnership with Doctors of the World 



Temporary accommodation possibilities

 58 beds in Gamla Stan at accommodation center Nattstad for people
over the age of 18. Every room has 4-6 beds. Simple kitchen, living
room, bathroom, computers, laundry facilities are available.

 The rent is 70 SEK per night for one bed. Can be rented for a maximum
of 3 months. To be eligible you must participate in a mandatory
interview at Crossroads.

Crossroads Staff

Operations Director Erfani, Sepideh

Operations Manager Delphine Hobé

EU Advisors Arantxa Castillo Zubiria
arantxa.castillo@stadsmissionen.se

Valerio Pierantozzi 
valerio.pierantozzi@stadsmissionen.se

Assistant EU Advisors Alexandra Eugenia Radu 
Ibrahim Janneh

Kitchen manager Abdul Wasi Shirzad


